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ABOUT THIS REPORT

We are pleased to present FREJA’s Corporate Social Respon-
sibility (CSR) report for the financial year of 2019. This report 
contains our statutory statement of social responsibility, cf. 
section 99 of the Danish Financial Statements Act. The report 
is based on UN’s Sustainable Development Goals and maps 
our business activities against eight goals that we have chosen 
to focus on.      

This CSR report covers our business activities in Denmark, 
Norway, Sweden, and Finland. We have collected data from 
these countries for several years in the Quality and Environ-
ment sectors. Our business activities in China and Poland are 
not covered in this report, as these are fairly new branches, 
from which we have not gathered enough data yet. 

According to Section 99 of the Danish Financial Statements Act, 
the CSR report has to cover the entire Group. For this reason, 
we have started implementing our CSR policy and establishing 
systems for data collection in both our Polish and Chinese sub-

sidiary. We expect to initiate certification and data collection in 
these countries during 2021 so we can provide aggregated re-
porting for the entire Group for next year’s report for 2020.

All environmental data related to Denmark, Norway, Sweden 
and Finland have been verified by DNV GL. The accounting firm, 
BDO, has made sure that this data complies with Section 99 of 
the Danish Financial Statements Act. The rest of the CSR report 
has not been certified by a third party. 

For questions regarding the CSR report 2019, please contact: 

Group CFO, Lars Bakkegaard, 
lab@freja.com,  +45 96 70 50 77 or

CSR Project Manager, Eric Clausen, 
ecl@freja.com, +45 96 70 52 16.

About this report



FREJA TRANSPORT & LOGISTICS HOLDING A/S  |  CSR REPORT 2019                                                                                                                                                            3

1. About this report . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2

2. CEO statement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4

3. Company profile  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5

 a. Who are we? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5

 b. Business model . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

 c. Philosophy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

 d. Value chain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .8

 e. Risk Assessment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .9

4. Our approach to CSR  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .10

 a. Goal 3: Good health and well-being . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .16

 b. Goal 4: Quality education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18

 c. Goal 5: Gender equality . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20

 d. Goal 8: Decent work and economic growth . . . . . . . . . . . . . . . . . . . . . . . . .22

 e. Goal 9: Industry, innovation, and infrastructure  . . . . . . . . . . . . . . . . . . . . .26

 f.  Goal 12: Responsible consumption and production  . . . . . . . . . . . . . . . . . .28

 g. Goal 16: Peace, justice, and strong institutions . . . . . . . . . . . . . . . . . . . . . .30

 h. Goal 17: Partnerships for the goals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34

5. Appendices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36

 a. Environmental impacts and effects  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .36

 b. ISO 9001 certificate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .37

 c. ISO 14001 certificate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38

 d. AEO certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .39

TABLE OF CONTENT



 4

We have a responsibility towards the environment as a transport and logistics com-
pany when it comes to preserving and taking care of our planet. The transport industry 
is number two when it comes to CO2 emissions per year, only followed by the energy 
industry, and this is something that we are working hard to change for the better. 

Our company and employees have an important role in society as we need to make 
sure the supply chains are running continuously, but we are well aware that our core 
business has a negative impact on the environment. For this reason, we feel obliged 
to come up with sustainable solutions that benefit both our customers and the en-
vironment. 

We believe that innovative thinking is the way forward. Innovation has always been a part 
of our work and core values, and recently we decided to increase our focus on innovation 
in FREJA. In 2018, we established whiteboard meetings, and our innovation concept, 
Operations Driven Innovation, is being implemented in the organization. The concept 
focuses on optimizing internal work processes and finding inspiration for innovative 
solutions from the employees who are in close contact with customers, partners, and 
suppliers. Innovation has become an integrated part of our work, and we strive to 
find innovative solutions in everything we do – whether it is creating innovative value 
propositions for customers or working with open innovation by teaming up with other 
institutions to reduce our CO2 footprint. 

To support us in providing sustainable environmental-friendly solutions, we have 
found The UN’s Sustainable Development Goals (SDG) to be a good framework for 
guidance and inspiration. We have structured this year’s CSR report according to the 
SDGs to give a clear overview and a better understanding of how our efforts support 
the SDGs. The structure of the CSR report does not only have the purpose of showing our 
customers, suppliers, and other stakeholders how our work relates to the SDGs but 
also to make it easier for our employees to understand how exactly their efforts con-
tribute to reaching the SDGs. We believe that their motivation will increase if we can 
create transparency in how their daily work contributes to improving the environment. 

It is truly encouraging to see how everyone in FREJA is coming together and working 
hard to provide even better solutions than yesterday to create value for our customers 
and help the environment. We must all do what we can to improve our industry and 
support the planet. Together we can create a healthy and green planet for us and the 
future generations.

Ulrik Rasmussen
Group CEO

CEO STATEMENT
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LOGISTICS SOLUTIONS FOR 
A WORLD IN MOTION
FREJA Transport & Logistics A/S is one of the Nordic re- 
gion's most recognized suppliers of transport and logistics 
solutions. FREJA is a 100% privately owned Nordic transport 
company founded in 1985 in Skive, and today we have around 
30 offices in Denmark, Norway, Sweden, Finland, Poland, 
and China. Since our foundation, we have evolved from being 
a hauler to becoming a full-service provider, delivering 
high-quality services around the world. For FREJA, nothing 
is too complicated, too small, or too big to be moved, so dare 
to challenge us  -  we can do it! 

460
MEUR in 2019

2700
trailers

100%
privately owned Nordic 

company

2 M
consignments per year

Model 1: Key figures for the FREJA Group in 2019

870
professionals

270
direct groupage lanes

COMPANY PROFILE
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FREJA’s Business Model
At FREJA, we offer dedicated transport, logistics, and warehousing solutions in Europe 
and across the world with customized personal service and guaranteed quality. Our 
service portfolio includes road transport, sea freight, air freight, project forwarding, 
logistics, pharma & healthcare solutions, and 4PL services. We are a Business-to-Bu-
siness company, meaning we deliver transport and logistics solutions to other com-
panies. 

FREJA strives to develop innovative, efficient, and environmental-friendly transport 
and logistics solutions that will benefit not only our customers but the general society. 
Reducing the overall environmental impact throughout the entire value chain is one 
of our priorities, and we want to create value and growth for FREJA, our customers, 
partners, suppliers, and the society both locally and globally.  

FREJA’S BUSINESS MODEL
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FREJA’s Philosophy
Transparency is important, and we want our customers, partners, and other stakeholders to know who they are doing business 
with when they cooperate with us. Our mission, vision, concept, and values define who we are, how we think, and how we work.

FREJA’s 
foundation

Vision
We want to be recognized as the most 
flexible and reliable all-round supplier of 
logistics services and transports in the 
countries where we are active.

Mission
In a dynamic interaction between customers, 

employees, and highly specialized 
systems, we deliver individually tailored, 

flexible, and productive transport 
solutions by land, sea, and air.

Concept
Through credibility as well as flexible 

and efficient IT, transport, and logistic 
solutions, we want to create growth in 

value for FREJA, our customers, and 
partners.

Values
When dealing with customers, colleagues, 
and partners, we always remember the 
eight FREJA values:

Flexibility

Result-orientation

Engagement

Just-in-time

Attention

Network

Innovation 

Trust

Model 2: FREJA’s foundation

FREJA’S PHILOSOPHY
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FREJA’S VALUE CHAIN

FREJA’s Value Chain
FREJA’s value chain consists of the most important activities we perform to maximize 
the value of our service for customers, partners, stakeholders, and the society. 

Optimization and
innovation

Efficient trans-
portation

Efficient logistics

Shareholder returns

Community 
development

Job creation

Employee satisfaction

Tax contribution

Reduction of 
environmental impact

Personal customer 
service

Order
Management

Collection and con-
solidation

Attaching barcodes

Customs clearance

Quality control

Cross-docking

INBOUND 
LOGISTICS

Kit preparation

Foliation

Assembly lines

PRODUCTION 
BACK-UP

Statistics

Purchasing
Management

Billing

Customer 
 engagment 

VAT
Administration

Pallet
Management

Storage

Order 
Management

Delivery

Temperature-
controlled 

warehouses

STORAGE
TASKS

OUTBOUND 
LOGISTICS

Delivery planning

Pick & pack

Repacking

Palletizing

Documents

Delivery/
Distribution

FURTHER 
SUPPORT

1.            2.                    3.                          4.                              5.

VALUE 
CREATION

4 P L  O P T I M I Z A T I O N  S E R V I C E S

O P E R A T I O N S  D R I V E N  I N N O V A T I O N  &  F R E I G H T  F O R W A R D E R  2 . 0

Model 3: FREJA’s Value Chain
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Risk Assessment
As a socially responsible company, we apply risk assessments to 
identify the risks and determine how we can prevent them. For 
this reason, we have identified the risks related to CSR that our 
business activities generate.

For several years, FREJA has been working actively with quality 
and environment with both internal and external audits that en-
sure that we continuously have an overview of our risks and the 
environmental impact. 

RISK ASSESSMENT

Subjects Identified risks Efforts

Supplier

The transport industry might encounter problems 
associated with people being underpaid, poor 

working conditions, and inadequate compliance 
with legislation.

FREJA has created a Code of Conduct, which all of our 
major suppliers have signed. This aims to ensure that they 

comply with our requirements and the applicable legislation.

Fuel
Diesel consumption increases in line with 

increased sales and more strict requirements for 
short response times and tight deadlines.

FREJA optimizes synergy potential, reduction of empty 
haulage and capacity utilization through information sy-

stems, and consolidation analyses.

Terminal and ware-
house handling

Working in the warehouse can be physically hard 
and dangerous, and it is often characterized by 

monotony, dust, heat, cold, and deadlines.

FREJA ensures a good and safe working environment 
through safety procedures and processes certified 

according to ISO 9001:2015 and SQAS, and we conduct 
employee satisfaction surveys every second year.

Waste
Waste is squandering of resources and has a nega-

tive impact on the environment.

FREJA guarantees environmentally-proven recycling and 
reuse of resources via standards certified according to ISO 

14001:2015.

CO2 emissions

The transport sector is second only to the energy 
sector in CO2 emissions per year, with road 

transport as the main contributor to 
transport related greenhouse gas emissions.

FREJA has engaged in a project collaboration with Aalborg 
University to reduce driving with empty/half-empty trucks 

and share excess capacity with other transport companies.

Table 1:  FREJA’s Risk Assessment

Our risk assessment primarily covers decent work, responsible 
and sustainable production, and waste management. However, 
we also acknowledge that innovation and partnerships with 
other companies or institutions to reduce risks are crucial fac-
tors for a better future.
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4. FREJA’s approach to CSR
The CSR report is structured according to the different strategic areas illustrated below in model 4. The model is made to increase the 
understanding of how our CSR efforts and the SDGs supports FREJA’s strategy and business model. 

CSR efforts supporting the strategy and SDGs

8.4:  Finland initiated routes based on LNG vehicles in 2018, and now our Polish branches are 
also doing LNG test runs. We require that all haulers use minimum EURO 5 trucks. 
We have switched to LED lighting as a step towards reducing our energy consumption. 

9.4:   We have developed the innovation concept ‘Operations Driven Innovation’. We are also 
collaborating with Aalborg University in a project that aims at minimizing driving with 
empty/half-empty vehicles and share excess capacity with other transport companies.

12.5: FREJA has invested in IT solutions to help pave the way for a paperless office, and we 
buy refurbished/used laptops and desktops to reduce e-waste. We sort waste, and we 
strive to recycle a minimum of 60% of the waste in all of our locations.

12.6: We make a CSR report to ensure transparency and encourage other companies within 
our industry to do the same. We have a CO2 calculator on our website. We offer guid-
ance on how our customers can make more environmental-friendly transport choices.

1.
Climate and 

environmental 
conditions

• Develop and create growth for our organization.
• Innovate and optimize our business processes.
• Extent our CSR efforts related to The UN's SDGs.
• Strengthen our brand through internal and external PR and marketing efforts.
• Create personal and long-term relations with customers, partners, and suppliers.

CSR priority areas

Strategic areas of 
action

FREJA’S APPROACH TO CSR
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CSR efforts supporting the strategy and SDGs

8.4:  Finland initiated routes based on LNG vehicles in 2018, and now our Polish branches are 
also doing LNG test runs. We require that all haulers use minimum EURO 5 trucks. 
We have switched to LED lighting as a step towards reducing our energy consumption. 

9.4:   We have developed the innovation concept ‘Operations Driven Innovation’. We are also 
collaborating with Aalborg University in a project that aims at minimizing driving with 
empty/half-empty vehicles and share excess capacity with other transport companies.

12.5: FREJA has invested in IT solutions to help pave the way for a paperless office, and we 
buy refurbished/used laptops and desktops to reduce e-waste. We sort waste, and we 
strive to recycle a minimum of 60% of the waste in all of our locations.

12.6: We make a CSR report to ensure transparency and encourage other companies within 
our industry to do the same. We have a CO2 calculator on our website. We offer guid-
ance on how our customers can make more environmental-friendly transport choices.

CSR efforts supporting the strategy and SDGs

3.4:    FREJA ensures a good working environment both physically and mentally through pro-
cesses certified according to ISO 9001:2015 and SQAS, and we conduct employee satis-
faction surveys every two years to get insights into how our employees are thriving. To 
promote mental health and well-being, FREJA offers benefits such as health insur-
ance, a gym, and healthy food in the canteens.

3.8:     FREJA helps the medicinal companies by delivering medicine and vaccines to pharmacies, 
hospitals, and other health institutions.

3.9:   We take the right and necessary precautions when dealing with dangerous goods to    
minimize the risks of injuries and deaths. 

5.1:    Everyone is equal in FREJA no matter what gender and everyone has the same privi-
leges and opportunities. 

5.5:     We aim at acquiring a female board member and we would in general like to have more 
female managers in the Group. 

5.C:   We have set initiatives to acquire more female candidates. E.g. by promoting female 
trainees on our website. 

8.2:     FREJA invests in both IT and technology to provide value-added solutions to our customers  
and employees. We have developed the Business Intelligence platform, MyFREJA, and 
we have recently invested in picking machines, and we are testing 'intelligent' gloves in 
our logistics centers in Denmark and Norway.

8.8:     We have created a Code of Conduct that all suppliers have to sign upon entering into an 
agreement with FREJA. We have achieved the AEO certification (Authorized Economic 
Operator).

2.
Human rights and 

good working 
conditions

FREJA’S APPROACH TO CSR

CSR efforts supporting the strategy and SDGs

8.3:     To fuel improved workflows and economic growth, we have implemented whiteboard 
meetings and 'Operations Driven innovation'.

17.16: We team up with other companies or institutions to make sustainable solutions. 
By teaming up with others, we have better prerequisites for improving our overall 
logistics and the environmental impact. 

3.
Financial and 

business affairs
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CSR efforts supporting the strategy and SDGs

3.4:  We support several local sports teams and athletes. We take pride in supporting  
young sports talents to help them in their journey of becoming professionals.

4.4:  FREJA has a popular trainee program, and we have created the employee de-
velopment program ‘Speditør 2.0’. We take interns, and we give guest lectures 
at universities and collaborate with university students on semester projects and 
master theses. 

12.6: We make a CSR report to ensure transparency and encourage other companies 
within our industry to do the same. We offer guidance on how our customers can 
make more environmental-friendly transport choices.

4.
Local community 
development and 

involvement

FREJA’S APPROACH TO CSR

CSR efforts supporting the strategy and SDGs

3.6:   FREJA’s Code of Conduct help us ensure that our suppliers use competent staff and 
comply with our requirements and the applicable legislation.

16.5: All of our significant haulers have signed the haulage contractor agreement, which 
includes our Code of Conduct. Our ethical rules are explained to employees upon em-
ployment; no employee may take bribes in the form of gifts, loans, or fees. We have a 
whistleblower scheme.

16.6: We have a transparent fiscal policy. We handle tax matters according to the law, and 
we pay the correct tax in the countries in which we operate.

5.
Good management 

and business 
practice

Model 4: FREJA’s approach to CSR
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CSR efforts supporting the strategy and SDGs

3.4:  We support several local sports teams and athletes. We take pride in supporting  
young sports talents to help them in their journey of becoming professionals.

4.4:  FREJA has a popular trainee program, and we have created the employee de-
velopment program ‘Speditør 2.0’. We take interns, and we give guest lectures 
at universities and collaborate with university students on semester projects and 
master theses. 

12.6: We make a CSR report to ensure transparency and encourage other companies 
within our industry to do the same. We offer guidance on how our customers can 
make more environmental-friendly transport choices.

CSR efforts supporting the strategy and SDGs

3.6:   FREJA’s Code of Conduct help us ensure that our suppliers use competent staff and 
comply with our requirements and the applicable legislation.

16.5: All of our significant haulers have signed the haulage contractor agreement, which 
includes our Code of Conduct. Our ethical rules are explained to employees upon em-
ployment; no employee may take bribes in the form of gifts, loans, or fees. We have a 
whistleblower scheme.

16.6: We have a transparent fiscal policy. We handle tax matters according to the law, and 
we pay the correct tax in the countries in which we operate.

Model 4: FREJA’s approach to CSR

FREJA’S APPROACH TO CSR

Financial
 result 2019

The CSR efforts support the strategy and 
contribute to ensuring a sustainable financial growth:

Net Sale 
460 MEUR

Profit before financial items and taxes

 (EBIT) 9,8 MEUR
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FREJA has chosen 8 SDGs where we believe we can contribute and make a difference, in-
stead of focusing on all of the 17 SDGs. By only focusing on some of them, we can dedicate 
ourselves completely to these, rather than putting a small effort into all of them. 

UN’s Sustainable 
Development Goals

FREJA’S APPROACH TO CSR
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On the next pages we will elaborate on our efforts for each one of the SDGs to give an easy overview of how exactly we work with 
the SDGs in FREJA.

The SDGs we are focusing on are: 

FREJA’S APPROACH TO CSR
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“Not only is FREJA a great workplace 
because of the colleagues and work as-
signments, but it is also a nice place to 
be because you can feel they take pride 
in treating their employees well. FREJA 
offers many employee benefits, but more 
importantly, they offer flexibility and 
support to make sure everyone thrives 
here. I’m very happy to be a FREJAN!”

Bonnie Wu, Account Manager, China

3. Good health and well-being
This goal is about ensuring healthy lives and promoting well-being for all people of 
all ages. We strive to improve both the external and internal environment in FREJA. 

3.4:
We are convinced that a good working environment leads to happy and healthy emplo-
yees, which in the end will also benefit our business. The FREJANS are our most 
important resource, therefore we must invest in them. We invest in them in terms 
of training and education, which is further elaborated in SDG 4, but we also invest in 
their well-being. 

FREJA ensures a good working environment both physically and mentally through pro-
cesses certified according to ISO 9001:2015 and SQAS, and we conduct employee sa-
tisfaction surveys every two years to get insights into how our employees are thriving. 

All employees have a mandatory company pension scheme through FREJA, which 
includes a health insurance that ensures fast treatment. Health insurance is offered, 
on one hand, to prevent absenteeism and reduce unavoidable absences in the com-
pany, and on the other hand to ensure a healthy workplace environment. We have also 
implemented BBS (Behavior-Based Safety) in the Nordic countries to process and 
reduce stress at the workplace.

We take the necessary precautions to reduce the number of accidents at work and ab-
sence due to illness. We are proud to experience the many employees, who contribute 
to this by participating in activities that enhance the safety and well-being at work 
such as environmental and safety committees, first aid courses, and local staff clubs.

We offer height-adjustable desks and regular visits by an ergonomist. We serve healthy 
food in the canteens, we have weekly visits by a masseuse, and we offer free gym 
facilities on the locations to give our employees the possibility to stay in shape. These 
are just some of the actions we take to promote and ensure good mental health and 
well-being for our employees. 

Denmark

2,28%
Sweden

1,53%
Norway

5,12%
Finland

0,99%

Sickness absence

OUR FOCUS ON GOAL 3: GOOD HEALTH AND WELL-BEING

Occupational injuries and near misses (DK/NO/SE/FI):
Reported occupational injuries and accidents resulting in absence from work

Number of cases: 11               Absence: 0,04% (60 days)

Table 2: Sickness absence and occupational injuries and near misses

Employee
spot on SDG
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For many years, we have been supporting organizations in the fight against cancer. We 
support organizations such as Team Rynkeby, Knæk Cancer, and Stafet for Livet through 
donations or non-monetary actions.

3.6:
It is central for us to have good partners and suppliers who match our values. As 
a transport and logistics company, we play a vital role in society and we must take 
responsibility when it comes to ensuring road safety. We only collaborate with respon-
sible and experienced haulers who have competent drivers, as we need to have safer 
roads to reach this target. To make sure our haulers live up to our requirements, they 
must sign our Code of Conduct upon conclusion of a freight contract with FREJA. The 
Code of Conduct aims at ensuring that our suppliers comply with our requirements 
and the applicable legislation.

3.8:
FREJA helps medicinal companies by delivering medicine and vaccines to pharmacies, 
hospitals, and other health institutions. Not only do we deliver this, but we also store 
and pack it in our warehouses. By doing this, we play an important role in the supply 
chain as we contribute to making medicine and vaccines accessible. 

3.9:
Some of the goods we transport are considered dangerous goods. Dangerous goods 
are goods that can be considered a risk to health, safety, property, or the environ-
ment when transported. When dealing with dangerous goods, we take the right and 
necessary precautions to reduce the number of deaths and illnesses from hazardous 
chemicals and air, water and soil pollution, and contamination.  

3.4: 
By 2030, reduce by one third prema-
ture mortality from non-communi-
cable diseases through prevention 
and treatment and promote mental 
health and well-being.

3.6: 
By 2020, halve the number of global 
deaths and injuries from road traffic 
accidents.

3.8:
Achieve universal health coverage, 
including financial risk protection, 
access to quality essential healthcare 
services and access to safe, effective, 
quality and affordable essential medi-
cines and vaccines for all.

3.9:
Substantially reduce the number of 
deaths and illnesses from hazardous 
chemicals and air, water and soil 
pollution, and contamination. 

Did you know that FREJA supports many talented 
athletes and sports teams? Since our foundation 
in Skive in 1985, we have taken pride in supporting 
young sports talents to help them in their journey 
of becoming professionals. Currently, we are spon-
soring Herning Blue Fox, Sailing Team Finland, 
AGF, Victor Svendsen, and many more. 

We regularly have sports events where our colleagues 
are training with the talents we support, so they can 
experience what it is like to perform on the elite le-
vel. We are always happy to contribute to the local 
society, and this is a fun way for us to engage our 
employees in healthy activities.  

OUR FOCUS ON GOAL 3: GOOD HEALTH AND WELL-BEING

Table 2: Sickness absence and occupational injuries and near misses

UN targets that 
FREJA strives to 
reach
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4. Quality education
This SDG focuses on ensuring inclusive and equitable quality education and promo-
ting lifelong learning opportunities for all. In FREJA, we conduct internal education 
and training, and we try to motivate employees to pursue further training and develop 
their skills and competencies. 

We have established a trainee program, where new talents join our team in Denmark 
and Sweden every year. The education takes two years, and during the program, the 
trainees will get more knowledge about topics such as toll, customers, and claims. 
We are proud to offer this program and we have received a positive response from the 
trainees.  

FREJA also often teams up with universities to contribute to educational programs. 
Our employees have both participated in guest lectures, as well as semester projects 
and master thesis collaborations with university students. Furthermore, we have had 
good experiences with interns in different departments within FREJA, and we value 
this type of cooperation, as it is not only the students who benefit from this but also 
FREJA. 

In FREJA in Norway, we have implemented the program ‘Speditør 2.0’ (Freight 
Forwarder 2.0) which focuses on creating value for customers, positive experiences, 
and customer empathy. Together with NAV and NHO Logistics & Transport, FREJA 
has designed and launched the program to develop our employees and give them the 
right qualifications to become the best in the industry. The responsibility for devel-
opment is primarily placed in the hands of our employees to motivate them to take 
action and improve themselves.  

OUR FOCUS ON GOAL 4: QUALITY EDUCATION

“It has been exciting to participate in 
Speditør 2.0 and complete the program. 
I have learnt a lot, and I appreciate that 
FREJA gives us employees the opportu-
nity to grow our skill set and competen-
cies so we can develop both professio-
nally and personally”. 

Thomas Watne, Traffic Operator Export 
Europe, Norway

Employee
spot on SDG
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OUR FOCUS ON GOAL 4: QUALITY EDUCATION

UN target that 
FREJA strives to 
reach

4.4: 
By 2030, substantially increase 
the number of youth and adults 
who have relevant skills, inclu-
ding technical and vocational 
skills, for employment, decent 
jobs and entrepreneurship.



 20

5. Gender Equality
This goal focuses on achieving gender equality and empowering all women and girls. 
The Board of Directors and the day-to-day management work under the statement 
that the organization represents different competencies, ages, and genders.

5.1
In FREJA, we have zero tolerance for discrimination, which also includes discrimination 
based on gender. Everyone is equal in FREJA no matter what gender and everyone 
has the same privileges and opportunities.  

5.5:
We are striving to acquire a female board member, as the board should be repre-
sented by both genders. In general, we are working towards acquiring more female 
employees, and we want to increase the number of female managers in FREJA, where 
22% of all managers are currently female. By the end of 2022, the share of female 
managers shall reflect the general employee ratio in the Group. This year, female 
employees account for 36% of our workforce.

5.C:
HR is actively looking for qualified female candidates to join FREJA. We want to break 
with the standard that the transport and logistics industry is more of a male-domina-
ted industry, which is why we have set initiatives to try to recruit more female candi-
dates. As an example, we have increased the focus on what it is like to be a trainee in 
FREJA by specifically having both male and female trainees tell their story and why 
they chose FREJA. It is important to us that both genders are represented in FREJA, 
and we will continue with this priority. 

Workforce - Group

Men Women

559 311

Employee distribution by gender and function - Group

Men Women Total

Managers 124 34 158

Salaried employees 342 254 596

Employees paid by the hour 93 23 116

Total 559 311 870

OUR FOCUS ON GOAL 5: GENDER EQUALITY

“As an HR manager, part of my role is 
to find the right candidates for FREJA so 
we can develop and grow the company. 
We need to get the people with the right 
competencies and personality on board, 
and gender does not have anything to 
do with that. We want to put an end to 
the generalization that the transport and 
logistics industry is primarily for men. 
This, and any other industry, is for both 
men and women, and I’m happy to be a 
part of a company that promotes gender 
equality”. 

Rikke Mølgaard, HR Manager, Denmark

Table 3: FREJA’s workforce

Employee
spot on SDG
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Workforce - Group

Men Women

559 311

Employee distribution by gender and function - Group

Men Women Total

Managers 124 34 158

Salaried employees 342 254 596

Employees paid by the hour 93 23 116

Total 559 311 870

5.1:
End all forms of discrimination 
against all women and girls 
everywhere.

5.5:  
Ensure women’s full and effec-
tive participation and equal op-
portunities for leadership at all 
levels of decision-making in po-
litical, economic and public life.

5.C: 
Adopt and strengthen sound po-
licies and enforceable legislation 
for the promotion of gender equality 
and the empowerment of all wo-
men and girls at all levels.

OUR FOCUS ON GOAL 5: GENDER EQUALITY

2022
Goal: 
By the end of 2022, the share of female managers 
shall reflect the general employee ratio in the Group.

Table 3: FREJA’s workforce

UN targets that 
FREJA strives to 
reach
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8. Decent work and economic growth
Goal 8 strives to promote sustained, inclusive, and sustainable economic growth, full 
and productive employment, and decent work for all. The transport industry plays 
an important role as a contributor to trade, employment, and economic growth both 
nationally and globally. 

8.2:

We invest in technology, IT, and innovation. IT is an important part of our work, and we 
prioritize having the best IT tools to deliver high-quality solutions for our customers. We 
acquire IT solutions from other companies and adapt them to our needs, but we also de-
velop IT solutions ourselves to use both internally and externally for our customers. Our 
Business Intelligence platform, MyFREJA, is an example of the latter. We have also 
made technological upgrades by investing in new picking machines, and we are cur-
rently testing ‘Intelligent’ gloves in our logistics warehouse in Denmark and Norway. 
The gloves have a scanner placed on top, making it easy and quick to scan, while 
allowing employees to use their hands freely, which helps reduce the time it takes to 
complete a single process.

8.3:

In 2018, we implemented our innovation concept ‘Operations Driven Innovation’ (ODI) 
in the Danish locations. The concept is based on ideas submitted by our employees. 
We have introduced whiteboard meetings which are held at a high frequency, where the 
different departments focus on the progress and development in KPIs, projects, and 
innovation. With ODI, we have created an environment that improves employee inclusion 
across functions, titles, and departments. We encourage employees, customers, and 
partners to take part in innovative development and contribute with their ideas and 
knowledge, so we can grow together. The concept is expected to be adopted within the 
group by 2022. 

By dedicating ourselves to innovation in our daily work, we strive to create innovative 
solutions that will not only benefit FREJA and our employees but the whole society 
and environment. 

8.4:

We are regularly trying to find alternative ways of providing greener solutions for our 
customers and to reduce the environmental impact our business has on the planet. 
To minimize our environmental impact, we made it a requirement last year that all 
new affiliated subcontractors have to use minimum EURO 5 vehicles. In 2018 in Fin-
land, we initiated routes based on LNG (liquified natural gas) vehicles, and in Poland 
last year, we extended the LNG test runs to operate on routes between Poland and 
Germany. We are doing what we can to reduce CO2 emissions, and we keep learning 
more about how we can introduce additional sustainable transport solutions to reduce 
pollution. 

OUR FOCUS ON GOAL 8: DECENT WORK AND ECONOMIC GROWTH

“It’s satisfying that we have extended our 
routes based on LNG trucks, and we are 
proud that we’re now doing test runs in 
Poland. We have noticed that the demand 
for more sustainable transport solutions 
have increased, and we want to deliver 
these solutions to our customers. It’s a 
challenge to implement these routes, 
but we believe that it’s all worth it. If our 
customers want to be more sustainable, 
it’s our duty to support this the best we 
can”.

Pawel Slizowski, Transport Department 
Manager, Poland

Employee
spot on SDG
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From 2019 – 2022, we want to reduce our total energy consumption in the locations. 
We have switched to LED lighting in the offices and warehouses as a step towards 
reaching this goal. From 2018 to 2019, the energy consumption has been reduced in 
all of our locations except Denmark, but this is due to new picking machines and a 
new ventilation system. 

OUR FOCUS ON GOAL 8: DECENT WORK AND ECONOMIC GROWTH

2018
Traffic

KM
Freight weight in 

tons
CO2e kg (GT) Ton KM CO2e pr. Ton KM

DK 97.144.143 4.795.201,20 80.225.519 465.825.708.987.395 0,000000172

SE 40.734.683 1.078.601,92 33.640.331 43.936.507.661.932 0,000000766

NO 31.768.428 627.050,16 26.235.639 19.920.398.041.421 0,000001317

FI 53.611.459 930.872,94 44.274.487 49.905.456.348.460 0,000000887

Total 223.258.713 7.431.726,22 166.104.483 529.682.614.690.748 0,000000314

2019
Traffic

KM
Freight weight in 

tons
CO2e kg (GT) Ton KM CO2e pr. Ton KM

DK 142.828.868 4.975.539 117.953.792 710.650.654.478.244 0,000000166

SE 39.781.424 1.073.652 32.853.091 42.711.415.783.618 0,000000769

NO 9.644.222 187.697 7.964.584 7.785.399.184.504 0,000001023

FI 45.799.944 918.002 37.823.426 44.315.332.861.247 0,000000854

Total 238.054.458 7.824.037 177.112.517 761.147.469.446.367 0,000000233

Table 4: Energy consumption in FREJA
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8.8:

Like any other industry, the transport industry might encounter problems associated 
with people being underpaid, poor working conditions, and inadequate compliance with 
legislation. To protect labor rights, we have created a Code of Conduct. FREJA’s major 
suppliers have signed our Code of Conduct, and all new significant suppliers are asked 
to sign it. The Code of Conduct was introduced in 2014, and the purpose is to ensure 
that all of our suppliers comply with our requirements and the applicable legislation. 
The Code of Conduct describes what we in FREJA consider good business morals and 
ethics. To make sure it is adhered to, we develop frequent audits and quality assurance 
programs. 

To establish and promote a safe and secure working environment for everyone working 
in or with FREJA, we have achieved the AEO certification (Authorized Economic Opera-
tor). AEO helps simplify the work related to customs, safety, and protection. With this 
certification, FREJA demonstrates that requirements are imposed on both carriers and 
customers when it comes to loading and unloading, storage, and handling of goods. 

Some of these requirements are as follows: 

The loading and unloading of FREJA’s vehicles may only be carried out under secured 
conditions. This means that loading and unloading takes place behind an enclosure where 
access for unauthorized persons is prohibited or under supervision to ensure that un- 
authorized persons cannot access the vehicle or goods. Only cargo with a known origin 
that has been stored in a secure environment before loading may be loaded onto FREJA’s 
vehicles. All unforeseen events (excess or unknown goods), as well as safety-related 
conditions regarding transport/safety, are to be reported immediately to FREJA.

OUR FOCUS ON GOAL 8: DECENT WORK AND ECONOMIC GROWTH
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UN targets that 
FREJA strives to 
reach

8.2: 
Achieve higher levels of economic 
productivity through diversification, 
technological upgrading and inno-
vation, including through a focus on 
high-value added and labor-inten-
sive sectors.

8.3:  
Promote development-oriented    
policies that support productive 
activities, decent job creation, 
entrepreneurship, creativity and 
innovation, and encourage the for-
malization and growth of micro-, 
small- and medium-sized enter-
prises, including through access 
to financial services.

8.4:  
Improve progressively global re-
source efficiency in consumption 
and production and endeavor to 
decouple economic growth from 
environmental degradation. 

8.8:  
Protect labor rights and promote 
safe and secure working environ-
ments for all workers, including 
migrant workers, in particular 
women migrants, and those in 
precarious employment.

OUR FOCUS ON GOAL 8: DECENT WORK AND ECONOMIC GROWTH
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9. Industry, innovation, and infrastructure
SDG 9 is about building resilient infrastructure, promote inclusive and sustainable 
industrialization, and foster innovation. Innovation is one of our core values, which is 
why it only comes naturally for us to focus on this SDG. 

FREJA is continuously working with business development and optimization, and in-
novation is part of this, so we can explore new ways of incorporating more environ-
mental-friendly transport solutions. As mentioned in SDG 8, we have developed our 
innovation concept ‘Operations Driven Innovation’, which aims at developing ideas 
coming from our employees and create innovative solutions. 

We are also collaborating with Aalborg University in Denmark on a project that aims at 
minimizing driving with empty/half-empty vehicles and sharing excess capacity with 
other transport companies. We are participating in the project because we feel that 
we have a responsibility when it comes to discovering and developing sustainable so-
lutions to common challenges in our industry. Knowledge sharing and research will 
eventually give the transport industry an environmental boost, and the final product 
will allow for significant savings as well as help advance the transport industry in 
Denmark and improve its international competitiveness.

OUR FOCUS ON GOAL 9: INDUSTRY, INNOVATION, AND INFRASTRUCTURE

“Ever since I’ve been in FREJA, innovation 
has always played a big role. We have 
innovation in mind in everything we do, 
and we are encouraged to think innova-
tively. I play a key role in our innovation 
concept ‘Operations Driven Innovation’, 
as I’m responsible for the Aspect 4 sy-
stem. We often get ideas submitted by 
our colleagues to enhance the user or 
customer experience, and it’s interesting 
to take part in creating innovative solu-
tions that will benefit my colleagues, our 
customers, or the environment”. 

Irene Andersen, Nordic Aspect4 Process & 
Development Coordinator, Denmark

2020
Goal: 
The project with Aalborg University 
will provide new knowledge. The 
project is expected to be completed 
in 2020.Employee

spot on SDG



FREJA TRANSPORT & LOGISTICS HOLDING A/S  |  CSR REPORT 2019                                                                                                                                                            27

OUR FOCUS ON GOAL 9: INDUSTRY, INNOVATION, AND INFRASTRUCTURE

UN target that 
FREJA strives to 
reach

9.4:
By 2030, upgrade infrastructure 
and retrofit industries to make 
them sustainable, with increa-
sed resource-use efficiency and 
greater adoption of clean and 
environmentally sound techno-
logies and industrial processes, 
with all countries taking action in 
accordance with their respective 
capabilities.
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12. Responsible consumption and production
SDG 12 focuses on ensuring sustainable consumption and production patterns, which 
is something that FREJA also has as a priority. We have taken several measures to 
ensure both responsible consumption and production, and we try to encourage others 
to adopt sustainable practices. 

12.5:

FREJA has made multiple initiatives to reduce waste through both recycling and reuse. 
We guarantee environmentally proven recycling and reuse of resources via standards 
certified according to ISO 14001:2015.

FREJA has invested in IT solutions to help pave the way for a paperless office. In Den-
mark, Norway, Sweden, and Poland we have also introduced OCR scanning of all in-
voices to reduce the need for printing, and we expect to introduce it in Finland during 
2020. 

We buy refurbished/used laptops and desktops to help limit CO2 emissions and reduce 
e-waste. We sort waste, and we strive to recycle a minimum of 60% of the waste in 
all of our locations by 2022. In Norway, this goal was reached in 2019, as 61% of the 
waste was recycled. 

Waste measuring is currently only available in Denmark, Norway, and Sweden, but we 
are working hard on making this information available in our other homelands as well.  

OUR FOCUS ON GOAL 12: RESPONSIBLE CONSUMPTION AND PRODUCTION

“We do what we can to reduce waste, 
and it’s good to see that our efforts have 
been rewarded. We have created good 
habits that has allowed us to reach our 
goal of recycling more than 60% of the 
waste in Norway. Hopefully, we’ll be able 
to recycle even more waste in the future. 
Everyone takes this matter seriously, and 
both reducing and recycling waste has 
become a part of our everyday routine”. 

Norunn Andrem Hoffmann, Sales & Mar-
keting Coordinator, Norway
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Table 5:  Waste recycling
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UN targets that 
FREJA strives to 
reach

12.5:  
By 2030, substantially reduce 
waste generation through pre-
vention, reduction, recycling and 
reuse.

12.6: 
Encourage companies, espe-
cially large and transnational 
companies, to adopt sustainable 
practices and to integrate sus-
tainability information into their 
reporting cycle.

12.6:

At FREJA, we try to set a good example and be a frontrunner when it comes to sustai-
nable practices and reducing our environmental impact. We have made a CSR report 
for the third time in a row to ensure transparency, and we hope that our competitors 
and other companies in this industry will be inspired by this and prioritize making a 
CSR report for their company. 

We have a CO2 calculator available on our website so companies can measure the 
CO2 emissions from their transport activities. The calculator is based on the EN 
16258 standard and provides average values. It gives a good estimate, and it is an 
easy way to find out how much CO2 their transport activities emit. 

We always guide and encourage our customers to make more sustainable transport 
choices, which is why we are offering routes with LNG trucks in Finland and Poland, 
and require our haulers to use minimum EURO 5 vehicles. We make our customers 
aware of their CO2 emissions by developing customer emissions reports, and we en-
courage them to prioritize environmental-friendly materials throughout the supply of 
goods.

OUR FOCUS ON GOAL 12: RESPONSIBLE CONSUMPTION AND PRODUCTION

DANMARK

43%  

NORWAY

61%  

SWEDEN

37%  

Model 5: Waste recycling

RECYCLE

2019
Fulfilled goal: 
61% of the waste was recycled 
in our Norwegian locations. 

2020
Goals: 
Introduce OCR scanning in 
Finland in 2020.

2022
Goals: 
Recycle a minimum of 60% of 
the waste in all of our locations 
by 2022. 
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16. Peace, justice, and strong institutions
SDG 16 has the purpose of promoting peaceful and inclusive societies for sustainable 
development, provide access to justice for all, and build effective, accountable, and in-
clusive institutions at all levels. There are different business cultures and laws around 
the world, and FREJA must be able to handle and comply with both Nordic and Inter-
national regulations. 

16.5:

We will continue to spread awareness about our Code of Conduct in our supply chain 
to make sure that all of our significant suppliers know about it and accept it. It is 
important to us that our partners and suppliers share the same attitude towards bu-
siness morals and ethics as us.

All of our significant haulers have signed the haulage contractor agreement, which 
also includes our Code of Conduct. We will continue to develop frequent audits and 
quality assurance programs to ensure that everyone adheres to the content. 

Our ethical rules are explained to our employees upon employment; no employee may 
take bribes in the form of gifts, loans, or fees. In 2018, we set up a whistleblower 
scheme that allows anonymous reporting of experiences and suspicions of problema-
tic conditions in FREJA. Anonymity is guaranteed via a login to the system, so we have 
better opportunities to obtain more details about what is reported. We will establish 
initiatives to ensure that all employees become aware of and accept the whistleblower 
scheme during the introductory course at FREJA. Access to the FREJA whistleblower 
scheme is available on our website www.freja.com/about-freja/csr/.

16.6:

It is important for us to create visibility and transparency in terms of FREJA's overall 
strategy at all levels of the organization. We ensure that daily decisions and actions are 
always taken based on our strategy.

Our management system is based on recognized standards to guarantee that efforts 
are continuously evaluated and developed, and new targets are set each year. The 
management system is implemented based on the Plan-Do-Check-Act approach, 
which means that we continuously work with due diligence processes in-house such 
as goals, action plans, follow-ups, and adjustments. 

OUR FOCUS ON GOAL 16: PEACE, JUSTICE, AND STRONG INSTITUTIONS

“Transparency is a key factor to motivate 
our employees to follow the strategy 
made by the top management. Everything 
must be clear if we want to make sure 
that everyone is on the same page and 
understands how their efforts contribute 
to the growth and development of FREJA. 
As the project director, I have part of the 
responsibility of communicating FREJA’s 
strategy to my team to make sure that we 
are all working towards the same goal in 
a responsible way”.

Tom Lunabba, Project Director, Finland

Employee
spot on SDG
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The due diligence model is FREJA’s methodology to implement changes in the organi-
zation. Project teams lead change managers to ensure continuous improvement to the 
standard operating procedures. The new standards are documented and maintained 
to mitigate setbacks in our commitment to quality.

The managers document changes and verify the effects in accordance with the ISO 
standards that act as due diligence tools to our staff and collaborators. The tools are 
applied by the DNV audits, management evaluation, strategy plans, and customer en-
gagement. 

Time
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OUR FOCUS ON GOAL 16: PEACE, JUSTICE, AND STRONG INSTITUTIONS

2019
Fulfilled goals: 
Significant subcontractors of 
all types of services must sign 
our Code of Conduct. 

Distribution of FREJA’s internal 
rules on anti-corruption.

Social and employee 
conditions

Environment 
and climate 
conditions

Human rights
Anti-corruption and 

bribery

Due diligence tool ISO 26000* ISO 14001 ISO 26000* ISO 26000*

Overall due diligence processes

Internal audit

External audit

Management evaluation 

Objective strategies/action plans

Examples
Limit accidents and 

reduce absence
LNG trucks

CO2 monitoring
Code of Conduct

Whistleblower 
scheme

Model 6: Due diligence model

Table 6: Due diligence in FREJA

* We are not certified according to ISO 26000, but we use it as a tool for guidance.
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FREJA's management system must be fully integrated into all countries and certified in relevant management standards. It is im-
portant for FREJA to ensure a common standpoint, as risks are minimized when we understand each other across the homeland 
countries. Table 7 gives an overview of the countries where we have reached ISO certificates.

OUR FOCUS ON GOAL 16: PEACE, JUSTICE, AND STRONG INSTITUTIONS

FREJA supports the importance of having a transparent fiscal policy to meet the long-term goals of growth in turnover and earnings 
before interest and taxes (EBIT), and we want to strengthen our business in the countries where we have value-creating segments. 
We follow international rules on transfer pricing, which means that tax payments are made where earnings have taken place. We 
ensure that tax planning for the FREJA Group is based on responsible management of tasks and activities. We handle tax matters 
according to the law, and we pay the correct tax in the countries in which we operate. 

FREJA's Management and Board of Directors approve the overall strategies and policies, and they make sure that they are kept. 
Procedures are amended when needed for example if there are revised regulatory requirements.

Table 7: Overview of ISO certifications in FREJA’s homelands

Homeland
ISO 9001:2015

 Quality
ISO 14001:2015  

Environment
ISO 14001:2015  

Energy

ISO 28000:2007 

Security management system

 for the supply chain

Denmark

Norway

Sweden

Finland

China

Poland 2021/2022 2021/2022
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OUR FOCUS ON GOAL 16: PEACE, JUSTICE, AND STRONG INSTITUTIONS

UN targets that 
FREJA strives to 
reach

16.5: 
Substantially reduce corruption 
and bribery in all their forms.

16.6:
Develop effective, accountable 
and transparent institutions at 
all levels.

2022
Goals: 
Implement ISO 9001:2015 and 
ISO 14001:2015 in Poland by 
2022.

2019
Fulfilled goals: 
We implemented ISO 14001 
in Finland in 2019.

2020
Goals: 
By 2020, strategic subcontractors 
should be persuaded to conduct an 
internal risk analysis and due dili-
gence process. The goal is that the 
suppliers themselves pass on the 
process to their subcontractors.
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17. Partnerships for the goals
This SDG works towards strengthening the means of implementation and revitalize 
the global partnership for sustainable development. 

In FREJA, we realize the importance of teaming up with other companies or institutions 
to make the world more sustainable. We have started many sustainable initiatives 
internally in our organization, but we believe that we can have a greater reach and 
influence if we join forces with others. FREJA has for many years teamed up with 
partners to develop IT solutions to optimize transportation and reduce CO2 emissions. 
We measure empty haulage mileage, and we strive to constantly reduce it by loading 
cargo intelligently, and combining heavy and voluminous loads to maximize efficiency. 
We proactively seek out partners with potential for optimization and lean solutions, ul-
timately enabling prosperity and economic growth without affecting the environment.

Our goal is that the total empty km in the group does not exceed 10%. The numbers 
are currently only available for the Danish and Swedish markets, but our ambition is to 
have empty haulage reporting implemented in the other markets as soon as possible. 

Denmark

8,4%

Sweden

10,3%

Model 7: Empty KM %

OUR FOCUS ON GOAL 17: PARTNERSHIPS FOR THE GOALS

“It’s important for us to limit empty 
haulage vehicles and reduce our CO2 
emissions. It’s therefore uplifting to 
see that we in Sweden are so close to 
reaching our goal of a maximum of 10% 
when it comes to driving empty km. We 
work hard internally every day to reduce 
driving with empty haulage vehicles, 
and we expect that the partnership with 
Aalborg University will provide us with 
even more knowledge on how to reduce 
our CO2 emissions”.

Armin Hodzic, Traffic Planner, Sweden

Employee
spot on SDG
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UN target that 
FREJA strives to 
reach

17.16:  
Enhance the global partnership 
for sustainable development, 
complemented by multi-stake-
holder partnerships that mobilize 
and share knowledge, expertise, 
technology and financial resour-
ces, to support the achievement 
of the sustainable development 
goals in all countries, in par-
ticular developing countries.

2021
Goal: 
To ensure data collection from all 
subsidiaries in the Group by 2021. 

We have teamed up with Aalborg University and other companies within our industry 
on a project that aims at minimizing driving with empty/half-empty trucks by sharing 
excess capacity with other transport companies. The project team at Aalborg Univer-
sity is trying to create a software solution that can reduce empty km by an additional 
factor. In the recent evaluation by the World Economic Forum, it is concluded that 24% 
of all European trucks are empty, and the average utilization per trailer is only 57%. 
This project is expected to be completed in 2020, and by sharing knowledge and com-
petencies across companies and institutions, we believe that we can succeed in crea-
ting sustainable solutions that will reduce the environmental impact our business has 
on the planet. FREJA is open towards collaborations with suppliers, customers, and 
other companies, even competitors, especially if it serves a good purpose. By teaming 
up with others, we have better prerequisites for improving our overall logistics and the 
impact on the environment.

OUR FOCUS ON GOAL 17: PARTNERSHIPS FOR THE GOALS
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Environmental impacts and effects
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RISK ASSESSMENT

Place and date: For the issuing office:
Hellerup, 02 April 2020 DNV GL - Business Assurance

Tuborg Parkvej 8, 2., 2900, Hellerup, 
Denmark

   

Jesper Schultz
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV GL Business Assurance Denmark A/S, Tuborg Parkvej 8, DK-2900 Hellerup, Denmark. TEL:+45 39 45 48 00. 
http://assurance.dnvgl.com

MANAGEMENT SYSTEM 
CERTIFICATE
Certificate No:
277504-2018-AQ-DEN-DANAK

Initial certification date:
29 April 2008

Valid:
01 May 2020 - 30 April 2023

This is to certify that the management system of

FREJA Transport & Logistics A/S
Viborgvej 52, 7800, Skive, Denmark
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Quality Management System standard:
ISO 9001:2015

This certificate is valid for the following scope:
Provision of services for transport including forwarding, transport, 
warehousing and third party logistics.
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Place and date: For the issuing office:
Hellerup, 02 April 2020 DNV GL - Business Assurance

Tuborg Parkvej 8, 2., 2900, Hellerup, 
Denmark

   

Jesper Schultz
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV GL Business Assurance Denmark A/S, Tuborg Parkvej 8, DK-2900 Hellerup, Denmark. TEL:+45 39 45 48 00. 
http://assurance.dnvgl.com

MANAGEMENT SYSTEM 
CERTIFICATE
Certificate No:
277503-2018-AE-DEN-DANAK

Initial certification date:
01 June 2005

Valid:
01 May 2020 - 30 April 2023

This is to certify that the management system of

FREJA Transport & Logistics A/S
Viborgvej 52, 7800, Skive, Denmark
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Environmental Management System standard:
ISO 14001:2015

This certificate is valid for the following scope:
Provision of services for transport including forwarding, transport, 
warehousing and third party logistics.
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Place and date: For the issuing office:
Hellerup, 02 April 2020 DNV GL - Business Assurance

Tuborg Parkvej 8, 2., 2900, Hellerup, 
Denmark

   

Jesper Schultz
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV GL Business Assurance Denmark A/S, Tuborg Parkvej 8, DK-2900 Hellerup, Denmark. TEL:+45 39 45 48 00. 
http://assurance.dnvgl.com

MANAGEMENT SYSTEM 
CERTIFICATE
Certificate No:
277503-2018-AE-DEN-DANAK

Initial certification date:
01 June 2005

Valid:
01 May 2020 - 30 April 2023

This is to certify that the management system of

FREJA Transport & Logistics A/S
Viborgvej 52, 7800, Skive, Denmark
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Environmental Management System standard:
ISO 14001:2015

This certificate is valid for the following scope:
Provision of services for transport including forwarding, transport, 
warehousing and third party logistics.
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